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GATE STREET BARN – CORONAVIRUS POLICY 
APROPOS CANCELLATIONS AND REBOOKING 

Our policy, like that of the Government, is developing constantly and we need to be fair to all our couples and 
mindful of our own financial stability. 

At present there are three distinct groups emerging: 

• Those who have insurance and the provider accepts the claim. These are weddings which are coming up soon 
and where one of the couple or a close relative are ill or have been in contact with a person who has symptoms. 
The difficulty with this type of claim seems to be what evidence the insurance company are requesting. Not 
possible to see a Dr at present and test kits unavailable. I am sure that the Insurance Ombudsman would require 
the company to be reasonable, but it is important to nail this down. 

• These GSB couples can rebook any date and it is treated as a new booking. The Invoice from us and all your 
suppliers should be covered in full by the policy and this is the whole point of the insurance! 

• Those who have insurance and the provider is currently rejecting the claim or sitting on the fence. We are happy 
to move the date to an equivalent day in terms of season and day of the week up until 16th February 2021 
subject to availability. We cannot let all our remaining Fridays and Saturdays in 2020 go as we must try to sell 
them but pre -existing Saturday couples can have any Friday as this is essentially a downgrade in terms of price. 

• We will issue an invoice for the new date and hope that couples will use their best endeavours to pursue a claim 
and happy for any ultimate payment (if any), to be shared out on a pro rata basis between all the suppliers. 

• Those couples who have no insurance. They can move the date to an equivalent day in terms of season and day 
of the week but not Fridays or Saturdays. The deposit or payment in full already paid will be transferred as a 
credit against that new date. 

Please note the same policy applies to all accommodation payments. 

Look at the online Availability Calendar which regrettably may not be completely up to date at all times due to the 
number of changes! 

Obviously, every wedding is unique and we are dealing with each of you as individuals recognising different 
circumstances are relevant and may need to change the policy. 

It is a stressful time for all concerned and we could not be more upset for the Gate Street Barn community. We can 
all help each other and share information on Facebook or other platforms, form groups to take on particular insurance 
companies and any other tips. 
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